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1. O01He moJI0KeHUus

1. IIpaBuna 3TuKeTa pu OOIIEHUHU ¢ HHBaTUAaAMHU cOTpyaHUKOB ' BJIOY Ne 123
Anmupanteiickoro paiiona Cankr-IlerepOypra (nanee-IIpaBuna) mpeacTaBisiroT co00i cBOT
0oOLIMX MPUHIIMIIOB U MPABUJI, HAIIPABJIEHHBIX HA COOJII0IEHUE MOPATbHO-ITHUECKUX U
HPaBCTBEHHBIX HOPM , MoJienu noBeaeHus padotHukamu ['BJJOY Ne 123 A nmupanrteiickoro
paiiona CankT-IletepOypra (manee-OO) npu OOIICHUU C HHBATUAAMH U IPYTUMHU
MaJoMOOMIBLHBIMU TpaxaaHamu (nanee-MI'H)

2.11enpro HACTOSIIIUX MIPABUI SBJISIETCSA-yCTaHOBIECHUE 3()(heKTUBHOTO OOIIEHNS C UHBAIMAAMU U
npyrumu MI'H, a takxke okazaHue UM IpU 3TOM HEOOXOAUMON OMOILU B IPEOA0IEHUN
0apbepoB, MEMIAIOIIUM UM B IIOJyYEHUU YCIYT HApABHE C IPYTUMHU JIMLAMHU.

3. Kaxnprii pabotauk OO n0omKeH MPpUHIMATh HEOOXOIMMBIE MEPBI JIJIsl pa3BUTHS
KOMMYHHUKATHBHBIX KOMIIETCHIIUH, YMEHUN 1 HABBIKOB, HEOOXOAUMBIX JUIsI 3P PEKTUBHOIO
OOLIeHMs PU OKa3aHUU MOMOILIY MHBanuaaM u apyrum MI'H

4. 3nanue u cobaroieHre paOOTHUKAMU TIOJI0KEHUH MPABUJI SIBJISIETCS OJIHUM U3 KPUTEPUEB
OLICHKH Ka4eCTBAa MX NMPOPECCHOHATBHON IESITENbHOCTH, a TAK)KE HEOOXOMMBIM YCIIOBUEM IS
CO3JIaHUS U TIOJICP’)KUBAHUS PEIyTallUU yUpexKIeHUs, HOPMUPOBAHHS MTOJIOKUTEITHHON
KYJIBTYpBbl OOILEHUS IPU OKa3aHUM ITOMOIIM UHBanuAaM 1 1pyrum MI'H B OO

5.IIpaBuna sBnstorcs npuinoxenueM K [lonutruke obecriedyeHus yCIOBUN JOCTYTHOCTH JUIs
WHBAJIMJIOB U HHBIX MaJIOMOOWMIIBHBIX TPaX/IaH 00BEKTOB U MPEAOCTABISIEMBIX YCIIYT, a TAKXKE
OKa3aHHs UM TPU TOM HEOOXOIMMOM TTOMOIIH, ¥ JOBOAUTCS 110 BceX paboTHUKOB I'BJIOY No
123 moj AMYHYIO MOAMUCH

I1. OcHOBHbIe KOMMYHMKATHBHbIE HABBIKH NP 001IEHNHU ¢ MHBAJINIAMH
- n30eraTb KOH(QIMKTHBIX CUTYallUi;
- BHUMATEJbHO CIIYIIAaTh NHBAJIN/IA U CJIBIIIATH €T0;
- PEryJIMpOBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOLINE B IPOLIECCE B3aUMOJICHCTBHS;
- o0ecreunBaTh BHICOKYIO KYJIbTYpPY U 9TUKY B3aMMOOTHOILIEHHI;
- IMBUJIM30BAaHO TPOTUBOCTOSATH MaHUITYJIUPOBaHUIO;
- COMHEBasICh, PACCUUTHIBATh HAa CBOM 3/1paBblif CMBICI M CIIOCOOHOCTH K COUYBCTBHIO;
- OTHOCUTKCS K JIPYTOMY Y€JIOBEKY, KaK K cebe caMOMy, TOYHO TaK K€ €ro yBaXarh.

I11. O61mue npaBuIa ITUKETA NPH OOIIIEHUH C HHBAJIHIAMHU
1. OGpartenue K 4eIOBEKY: KOTJa Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, OOpalainTech
HEMOCPEJICTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY WIIA CYpAONIEPEBOTUHKY, KOTOPHIE
MPUCYTCTBYIOT TIPH Pa3roBOpe.

2. Tloxatne pyKH: KOT/Ia BaC 3HAKOMSAT C HHBAJINIIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
JlaXKe T€, KOMY TPYJHO JBUIaTh PyKOH WIM KTO IOJIb3YETCS IIPOTE30M, BIIOJIHE MOTYT I10KaTh
PYKY — MIPaBYIO WIH JEBYIO, YTO BIIOJHE JOITYCTUMO.

3.HaspIBaiiTe ceOs 1 IPyrux: KOrja Bel BCTPEUACTECh C YSIIOBEKOM, KOTOPHIH TUIOXO HIIH COBCEM
HE BUANT, 00s3aTeIbHO HA3bIBAlTe ce0s U TeX JItoJIel, KOTOpble Mpuluin ¢ Bamu. Eciu y Bac
obmas 6ecea B rpyIine, He 3a0bIBAlTE MOSCHUTH, K KOMY B JAaHHBIM MOMEHT BBl OOpaIlaeTech, U
Ha3BaTh CeO.

4. TIpeanoskeHre TTOMOIIU: €CJIH BhI MpeiiaraeTe MoMOIIIb, XKAUTE, TIOKA €€ MPUMYT, a 3aTeM
CIIpalMBaiTe, 4YTO U KaK JIeJ1aTh.



5. AZIEKBaTHOCTb M BEXJIMBOCTb: OOPAIIAWTECh C B3POCIBIMUA MHBATUAAMH KaK C B3POCIBIMH.
OOpartnaiiTech K HUIM 110 UIMEHH U Ha Thl, TOJIBKO €CIIU Bl XOPOILO 3HAKOMBI.

6. He onupaiitech Ha Kpecio-KOJSCKY: ONMUPATHCS UM BUCHYTH HAa YbEH-TO MHBATUAHON
KOJIICKE — TO K€ CaMoe, YTO OMMPAThCs MIIM BUCHYTh Ha ee 00JaiaTene, U 3TO TOXE pa3apaxact.
WuBanuaHas KoJIsCKa — 3TO YacTh HEMPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN ee
UCIOJIb3YET.

/. BHUMaTENBHOCTD U TEPIEIUBOCTH: KOT'/Ia Bbl PA3roBapUBaAECTE C YETIOBEKOM, UCIIBITHIBAIOLIUM
TPYAHOCTHU B OOILIEHUH, CIyIIAHTEe €r0 BHUMATENbHO. ByIbTe TepnenuBbl, )KAUTE, KOTIa YETOBEK
cam 3akoHYHT (hpa3y. He nmompansisiiTe ero u He noroBapuBaiite 3a Hero. Hukorna ue
IIPUTBOPSINTECH, UTO Bbl IOHUMAETE, €CIIM HA CAMOM JIeJie 3TO He Tak. [loBTopuTe, 4TO BBI
MOHSJIN, 3TO TIOMOXET YEJIOBEKY OTBETUTh BaM, & BaM — IOHSATH €TO0.

8. Pacmioniosxkenue a1t Oece/bl: KOrIa BbI TOBOPHUTE C YEIIOBEKOM, TOJIb3YIOIIMMCS MHBATUIHON
KOJISICKOM MJIM KOCTBUISIMU, PACIIOJIOKUTECH TaK, YTOOBI BAllld U €ro ri1a3a ObUIM Ha OJJTHOM
YpOBHE, TOT/Ia BaM OYJeT Jierde pa3roBapuBarhk. ParoBapuBas ¢ TEMH, KTO MOXKET, YUTATh 110
rybam, pacroJio;KuTeCh Tak, yToObl Ha Bac maman cet, u Bac 6b110 X0po111o BUIHO,
nocTapairech, 4yToObl Bam Huuero (efa, curapeTsl, pyKu), HE MEIIajo.

9.ITpuBneueHre BHUMaHHS Y€JIOBEKA: YTOOBI MPUBIICYh BHUMAHKE YEJIOBEKA, KOTOPBIH II0X0
CJIBIIINT, IOMALIUTE EMY PYKOM WM noxJionaire mo miedy. CMOTpUTE eMy MPSMO B Ij1a3a u
TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIIOJIU, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT
yuTaTh M0 Tydam. He cMmymaiitecs, eciu cirydaifHO TOMYCTHIIN OTUIOITHOCTD, CKa3aB
«YBuIuMcs» uin «BbI criblman 06 3TOM...7» TOMY, KTO HE MOKET BUAETh WU CIIBIIIATh.

IV. lIpaBuia 3THKeTa NPU OOLIEHUH € JIMLIAMH € PA3HBIMH PaccTpPoiicTBaMu PyHKIM
OpraHusMa

4.1. TlpaBmia STHKETa TPU OOLICHWHM C HWHBAJIUIAMH, UCIBITHIBAIONMMH TPYTHOCTH TPH
nepeIBUKEHUH
= [ToMHUTE, 9YTO MHBAJHTHAS KOJISICKA — HETIPUKOCHOBEHHOE MTPOCTPAHCTBO uenoBeka. He
o0JloKauMBalTECh HA Hee, HEe TOJIKalTe, He KJIaAUTe Ha Hee HOorHu Oe3 paspenieHus. Hayate
KaTUTh KOJIICKY 0€3 COTJIacHsi MHBAJIMA — TO )K€ CaMoe, YTO CXBATUTh U TIOHECTH YeoBeKka 0e3
€ro pa3peulieHusl.
* Beerna cripammBaiite, Hy>KHa JIF TOMOIIIb, TIPEX/Ie YeM oka3aTh ee. [Ipemaraiite momonip,
€CIIM HY’)KHO OTKPBITh TSKEIYIO JBEPh WK MPOUTH MO KOBPY C AITUHHBIM BOPCOM.
= Ecniu Bame mpeuioskeHue o MOMOIIIH IPUHSTO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U YETKO
CIEeIyHTE UHCTPYKIUAM.
= Ecniu BaM paspemnim nepeaBuraTh KoasCKy, CHavaja KaTuTe ee MeaneHHo. Kosicka 6b1cTpo
HaOMpaeT CKOPOCTh, U HEOXKUJAHHBII TOTIOK MOXKET MPUBECTH K IMTOTEPE paBHOBECHSI.
= Beerna nmuuHo yOexxaaiiTech B TOCTYITHOCTH MECT, I/I€ 3aIUIaHUPOBaHbI MEPONIPUATHS. 3apaHee
MOWHTEPECYHTECh, KaKNe MOTYT BOZHUKHYTH IPOOJIEMBI HITH Oapbephl H KaK UX MOKHO
YCTPaHUTb.
» He Hajo XJomaTh 4elioBeKa, HaXOASIIerocs B MHBAJTMIHOM KOJISICKE, TIO CIIMHE WITH TI0 TIIeYy.
= Ecniu BO3MOXXHO, PacloyIoxKUTECh TaK, YTOObI BaIllM JIMLa ObLIH Ha OHOM ypoBHe. M30eraiite
TIOJIOXKEHHUS, TIPU KOTOPOM BalieMy coOeCeTHUKY HYKHO 3alPOKH/IBIBATE TOJIOBY.
= Ecniu cymiecTByIOT apXUTEKTypHBIE Oapbepbl, MPEeIYIPEeIUTe O HUX, YTOOBI YEIOBEK UME
BO3MOXXHOCTh PHHUMATH PEIICHUS 3apaHee.
= [TomHUTE, YTO, KaK MPABUJIO, Y JIOACH, HMEIOLIUX TPYIHOCTH MIPHU NEPEABIKEHUH, HET
po0JIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.
= He nymaiiTe, 4T0 HE0OXOAUMOCTh MOIb30BATHCS MHBAINUIHON KOJSICKOW — 3TO Tpareaus. 1o
croco6 cBOOOTHOTO (€C/IM HET apXUTEKTYPHBIX OaphepoB) nepeaBmkenus. Ectb moau,
MOJIB3YIOLIUECS HHBAINUHON KOJISICKOW, KOTOphIE HE YTPATHIIU CIIOCOOHOCTH XOAUTh U MOTYT
NePEBUTATHCS C TIOMOIIBIO KOCTBIICH, TPOCTH | T.1. KOJISICKM OHU MCTIONB3YIOT IS TOTO,
4TOOBI SKOHOMUTH CUJIBI U OBICTpEE MePEIBUTATHCS.



4.2. TlpaBuna 3TUKeTa MPH OOIICHUH C WHBAIHMIAMH, UMCIOIIMMH HAPYIICHHE 3pPCHUE N
HE3PTUUMHU

= [Ipennaras cBOO MOMOIIIb, HAIIPABIIANUTE YEIOBEKA, HE CTUCKUBAITE €ro pyKy, UIUTE TaK, KaKk
BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeJI0BEKa U TALUTh €ro 3a co0oil.

» OnuuInTe KpaTKo, I/ie Bbl HaxoauTech. [Ipenynpexnaite o NpensaTCTBUSAX: CTYIEHIX, JIyXKaXx,
sMaX, HU3KUX MIPUTOJIOKAX, TPYOax M T.II.

* Mcnonb3yiiTe, eciu 3T0 yMECTHO, (hpa3bl, XapaKTepU3yIOIINE 3BYK, 3allaxX, PaCCTOsIHUE.
Jlenurech yBUICHHBIM.

= O6pamaiitech ¢ cobakaMu-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JTOMAIIHUMHU KHUBOTHBIMH.
He xomannyiite, He TporaiiTe u He UTpaiiTe ¢ COOAKON-TIOBOIBIPEM.

* Ecnu BBl cobupaeTech UnTaTh HE3psSUeMy YellOBEKY, CHauaia npeayrnpeaure 00 3ToM.
["oBopuTe HOpMaNBEHBIM rosiocoM. He mpormyckaiite nHpOpMaInio, eciii Bac 00 37TOM HE
MOTIPOCHT.

= Ecnii 3T0 Ba)KHOE MUCHMO WM JOKYMEHT, HE HYKHO JIJIs1 YO TEeIbHOCTH AaBaTh €To
notporatk. [Ipu 3TOM He 3ameHstiiTe yTeHue nepeckazom. Koria He3psuuii yenoBek JOKeH
MOJIHICATh TOKYMEHT, IIPOYUTANTE ero 00s13aTeNbHO. IHBaIMIHOCTE HE 0CBOOOXKIAET CIETIOr0
YeN0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

* Beerna obpaimaiiTech HEOCPEACTBEHHO K YEJIOBEKY, TaJKe €CIM OH Bac HE BUINT, a HE K €r0
3psYeMy KOMIIaHbOHY.

= Becerna Ha3bIBaliTe ce0s M IPEACTABISNUTE IPYIHX COOECETHUKOB, a TAK)KE OCTATbHBIX
npuCyTCTBYIOIUX. ECiM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

= Korza BbI Ipeisiaraere HE3psiueMy U€JI0BEKY CECThb, HE YCaXKUBAUTE €ro, a HallpaBbTE PyKy Ha
CIIMHKY CTYJIa WJIY NIOJJIOKOTHUK. He BoguTe 10 MOBEPXHOCTH €ro pyKy, a JauTe eMy
BO3MOXHOCTbh CBOOO/IHO ITOTpOraTh npeamer. Eciau Bac onpocuiiv moMoyb B3sTh KaKOW-TO
HpEeIMET, HE CIIEAYyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh ero pykoi 3ToT npeaMer.

= Kora BbI 001aeTech ¢ Tpynmnon He3psiuuX JItoJIeH, He 3a0bIBaiiTe KaXIbIH pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00palllaeTech.

= He 3acTasisiite Bamiero codeceJHIKa BEIIaTh B IYCTOTY: €CJIU Bbl IEPEMELIAETECh,
MPEAYIPEAUTE €T0.

* BiosiHe HOpMasIbHO YNOTPEOISATH CIOBO «CMOTPETHY. [l He3psAUero uenoBeKka 3T0 03HA4aeT
«BUJIETb PYKaMN», OCSI3aTh.

= M30eraiiTe paciblBUaThIX OMpPENEIeHUH U MHCTPYKIINM, KOTOpPbIE OOBIYHO COMPOBOXKIAIOTCS
JKEeCTaMH, BbIpaxkeHUH Bpojae «CTakaH HaXOAUTCS I71e-TO TaM Ha ctose». CtapaiTech ObITh
TOYHBIMU: «CTaKaH MOCEPEINHE CTOJIAN.

* Ecniu BBI 3aMETHIIH, YTO HE3PSIYMM Y€TOBEK COMIICS ¢ MapIIpyTa, HE YIPABIISIUTE €To
JIBIDKEHUEM Ha PAacCTOSTHUM, OJONUINTE U TIOMOTUTE BHIOPAThCS HA HY)KHBIH MyTb.

= [Ipu criycke uinm mogbeMe Mo CTYIEHbKAM BEAUTE HE3PSAYETO NMEPIEHANKYIISIPHO K HUM.
Ilepensurasce, He A€NIalTe PBIBKOB, PE3KUX ABUKECHUH. IIpyu conpoBoXkIeHNN HE3PSYETO
YyeJIoBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aj — 3TO HEYI00HO.

4.3. IIpaBuia STHKeTa Ipy OOIIEHUH ¢ MHBATUIaMH, UMEIOIIMMHU HapYIICHUE CITyXa

= PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IIJIOXOM CIyX, CMOTpUTE MpsAMO Ha Hero. He
3aTeMHSNTE CBOE JIMIIO U HE 3aropa)kuBaiiTe ero pykamu, BOJIOCaMH WM KaKUMH-TO
npeameramu. Bamr coGeceTHUK 10JIKEH UMETh BO3MOXKHOCTD CIICANTH 32 BHIPA)KEHUEM BaIlIeTO
JUILIA.

= CyniecTByeT HECKOJIBKO TUIIOB U CTENEHEN ITyX0Thl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
Croco00B OOIIEHUS C JIFOJJbMU, KOTOpPbIE I0XO0 cibluaT. Eciu Bbl He 3HaeTe, Kakon
IIPEIIOYECTh, CIIPOCUTE Y HUX.

= HekoTopsie 1011 MOT'YT CJIBIIIATh, HO BOCIPUHUMAIOT OTJIEIbHbIE 3BYKH HEMpaBWIbHO. B
3TOM cilydae roBOpuTe 0ojiee TPOMKO U YETKO, oA0Upast MOIXOASIIUI ypoBeHb. B n1pyrom
Clly4ae MOHa{00UTCS JINIIb CHU3UTH BBICOTY I'0JIOCA, TaK KaK YeJIOBEK yTPaTHJI CHOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

* YT0oOBI MpUBII€Yb BHUMAHUE YEI0BEKa, KOTOPBIH MJI0XO CIBIIIUT, HA30BUTE €r0 110 UMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA MIIM JKE€ TIOMaxaTh PyKOH.



= ['oBOpuTE 5ICHO ¥ POBHO. He HY)HO M3JIHIITHE TIOUEPKUBATh 4T0-T0. KpruaTh, 0COOCHHO B
yXO0, TOXE HE HAJIO.

» Eciii Bac mpocsT MOBTOPUTH YTO-TO, TONPoOyiiTe niepedpasupoBaTh CBOE MPEAJIOKECHHUE.
Hcnonp3yiiTe KeCThl.

» YOenurecsk, uTo Bac MOHsUM. He cTecHSHTECh CIPOCUTD, TIOHSII JIK BaC COOECETHUK.

* Eciiu BBI cooOnraere nHGOpMaIio, KOTopasi BKIIFOYaeT B ce0si HOMEp, TEXHHUECKUI HITH
JPYTOH CIIOKHBIN TEPMUH, aJpec, HAMUIIUTE ¢, COOOITUTE MO (PaKCy WK IIEKTPOHHOU MOYTEe
WJIH JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOYHO TIOHSTA.

» Eciu cymecTBYIOT TPYIHOCTH IIPH YCTHOM OOIICHHUH, CIIPOCHUTE, HE Oy/IET JIX TIPOIIIe
NePETHUCHIBATHCS.

» He 3a0pIBaiiTe 0 cpefe, KOTopas Bac OKpykaeT. B O0NBIINX UM MHOTOJIOAHBIX TOMEIIIEHUSIX
TPYAHO OOWIATHCS C JIIOJBMH, KOTOPBIC IJIOXO CIBIIIAT. SIpKOE COJIHIIE HITH TEHb TOXKE MOTYT
ObITH OapbepamMu.

* Q4eHb YacTO TIYXHE JIFOIU UCIIONB3YIOT SI3BIK xKecToB. Eciin BBl o0IIaeTech yepes
MePEeBOIUMKA, HE 3a0yIbTE, YTO OOPAMATHCS HAIO HEMTOCPECTBEHHO K COOECETHUKY, a HE K
MIEPEBOUUKY.

* He Bce o111, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YHATATh 110 Ty0aM. Bam mydiire Bcero Cripocurh

00 3ToM mipu niepBoii Betpeue. Eciu Bail codecefHUK 00J1a1aeT STUM HaBBIKOM, HY)KHO
COOJIIOJIATh HECKOJILKO BaXKHBIX MpaBUIL. [IOMHHTE, YTO TOJIKO TPH U3 JIECATH CIIOB XOPOIIIO
MIPOYNTHIBAIOTCSI.

* Hy’KHO CMOTpETh B JIMIIO COOECETHUKY U TOBOPHUTH SICHO ¥ MEJICHHO, UCIIOJIh30BATh MPOCTHIC
¢dpa3sl 1 U30eraTh HECYNICCTBCHHBIX CIIOB.

* Hy>KHO KCI10JIb30BaTh BBIPAXKCHUE JIUIIA, )KECTBI, TEIOABIIKEHHSI, €CITH XOTUTE MOTYCPKHYTh
WJIH TIPOSICHUTB CMBICTT CKA3aHHOTO.

4.4. TlpaBuna 3TUKeTa NpU OOLICHUM C MHBAIMWIAMU, UMEIOUIMMHU 33JEPXKKY B Pa3BUTHHU U
po0JIeMbl O0ILIEHNS, YMCTBEHHbIE HAPYLICHUS

= Mlcrionib3yiTe NOCTYIHBIN S3BIK, BBIPAKAUTECh TOYHO U 110 AETY.

= M30eraiiTe ClIOBECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHHI, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll cOOECETHUK C HUMU 3HAKOM.

= He roBopure cBbicoka. He nymaiite, 94TO Bac He MOMMYT.

* ['oBOp# 0 3a7a9ax WM MPOEKTE, paCCKa3bIBATE BCE «I10 maramy. Jlaiite BamemMy coOeCeTHUKY
BO3MOXKHOCTb OOBITPaTh Ka)/Ibli I1ar 1MOCJe TOro, Kak Bbl OObSICHUIIN EMY.

= McxoauTe U3 TOro, YTo B3POCIBIA YEIOBEK C 3aJ€P/KKOU B Pa3BUTUU UMEET TAKOM K€ OIIBIT,
KaK U1 JIt00OH APYroi B3pOCIbIi YeTOBeK.

* Eciiu HeoOxouMo, UCHIONb3YiTe MilTtocTpauu Wi pororpaduu. byabre roToBbI IOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pa3a HE MOHSUIN.

= O0paraiTech ¢ YEJIOBEKOM C MPpoOIeMaMu pa3BUTHUSI TOYHO TaK ke, KaK Bbl ObI 00paIaIuch ¢
1r00bIM IpyruM. B Oecene oOcyxaiiTe Te ke TeMbl, Kakue Bbl 00CYKAaeTe C JPYTUMHU JIFOIbMH.
Hanpumep, niianel Ha BBIXOAHBIE, OTIYCK, IOT0/1a, IOCTIEIHUE COOBITHS.

= O6palnaiiTech HEMOCPEACTBEHHO K YEJTIOBEKY.

= [lomHUTE, YTO JIOAM C 33JEP’KKON B Pa3BUTHHU JEECIIOCOOHBI M MOTYT HOJIMHUCKHIBATH
JIOKYMEHTBI, KOHTPAKTBI, 0JIOCOBATh, 1aBaTh COIVIACHE HA MEJULIMHCKYIO IIOMOIb U T.1.

4.5 TpaBuia STUKETA U OOLICHUN C MHBAIMIAMH, UMEIOIIUMH IICUXUYECKUE HapYIICHUS

* [Icuxuyeckue HapyIIEeHUs] — HE TO e caMmoe, YTo NMpoOsemMbl B pa3BUTHH. JItoau ¢
NCUXUYECKUMU MPOoOIeMaMH MOTYT UCTIBITHIBATh SMOLIMOHAIIBHBIE PACCTPONCTBA WIH
3aMeIaTeIbCTBO, OCIOXKHSIIONINE UX KU3HB. Y HUX CBOM 0COOBIN M M3MEHUUBHIN B3TJISI]] HA MUP.
= He Hai0 1ymMath, 4TO JIIOM € IICUXMYECKUMH HApYIIEHUSIMUA 0053aTENIbHO HYX/Ial0TCS B
JIOTIOTHUTEIbHOW MOMOIIH U CHIEUATIbHOM O0pAaICHHH.

= OOpatnaiiTech ¢ JI0AbMHU C ICUXUYECKUMHU HApYLICHUAMH KakK ¢ JUuHOCTAMHU. He Hy»)HO
JIeNaTh MPEKIEeBPEMEHHBIX BHIBOIOB HA OCHOBAHHUH OIBITAa OOILIEHUS C IPYTHUMHU JIIOJbMU C
TaKou e (popMoil HHBAIHUTHOCTH.

= He cienyer nymath, 4TO JIFOAM C ICUXUYECKUMU HapyIIEHUAMHU 0oJiee IPYruX CKIOHHBI K
Hacuiuio. O1o Mu¢. Ecim BbI 1pysxentoOHbl, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOITHO.



= HeBepHo, 4TO JIIOJM C ICHXUYECKUMHU HAPYIICHUSIMH UMEIOT TPOOIeMbI B TOHUMAHUHU HITH
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBILIMHCTBO JIIOJIEH.

= Eciniu yennoBek, MMEIOUINI ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOHHO, YTO
Bbl MOKETE CZeaTh, YTOObI IOMOYb EMY.

= He roBopute pe3Kko C 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HapyLIEHUs, Ta)Ke €CIIM Y Bac €CThb
JUIS TOT'O OCHOBAHUS.

4.6. [IpaBuia 3TUKeTa IpU OOIEHUH C MHBAJIHMJIOM, UCIIBITHIBAIOIINM 3aTPYIHEHHSI B PEUr

* He urnopupyiire moen, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY 4TO IIOHATH UX — B BAIlIUX
MUHTEPECAX.

* He nepeOuBaiite u He MOMPABIAHTE YeTOBEKA, KOTOPBIA HCIBITHIBAET TPYAHOCTH B PEUH.

HauunaiiTe roBOpUTH TOJIBKO TOI'/IA, KOT'/1a YOEUTECh, UTO OH YK€ 3aKOHYUJI CBOIO MBICIIb.

* He nbITaiiTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp € YEIOBEKOM C
3aTpyAHEHHOM peublo 3aiiMeT y Bac Oosibliie BpeMeHu. Ecnu BbI ciemure,

JIYYIlIE€,N3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHNH B IPYTO€ BpEMSI.

* CMOTpHTE B JIMIIO0 COOECETHHKY, TTOAEPKIBANTE BU3yalbHbBII KOHTAKT. OTHaiiTe 3T0M Oecene
BCE Ballle BHUMAHHUE.

= He nymaiite, 4TO 3aTpyaHEHUS B pe4d — MOKA3aTellb HU3KOTO YPOBHS MHTEIJIEKTA YEI0BEKA.
= CrapaiiTech 3aJjaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KUBKA.

= He nputBOpsiiTeCch, €Ciy Bbl HE ITOHSIM, YTO BaM ckasanu. He crecHAlTECh IEPECTIPOCUTD.
Ecnu BaM CHOBa He yJaioch NOHATH, IONPOCUTE IPOU3HECTH CJIOBO B 00jIee MEJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

= He 3a0rpIBaiiTe, 4TO U€JIOBEKY C HapyIIEHHON peUblo TOXKE HY)KHO BbIcKa3aThbcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsiiero.

= Eciiu y Bac BO3HHMKAIOT TpOo0OJIeMbl B OOLIIEHNUH, CIIPOCUTE, HE XOUET JIU Balll COOECeTHUK
UCIOJIb30BaTh IPYToil criocod — HamnucaTh, HaleyaTaTh.
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